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Introduction 
 
The purpose of this document is to provide a detailed description of the e- governance application 
for Commissionerate of Excise in Assam. It describes in detail all the functional and non- functional 
requirements given by the client. This project’s aim is to automate the tracking system of liquor from 
the time of manufacture to the time of sale with minimal or no human intervention. 

 

Purpose and Scope 
 
The provision of all Information Technologies, Materials, and other Goods as well as the 
performance of all Services required for the design, development, and implementation (including 
procurement, quality assurance, assembly, associated site preparation, Delivery, Pre-commissioning, 
Installation, Testing, and Commissioning) of the System. 

 
The objective of this project is to:  

 

 Better Compliance Management  

 Effective monitoring of Supply chain related to alcohol in State & in transit through the state  

 Reduction in Revenue Leakages  

 Provision of e-services for stakeholders  

 Increase transparency and accountability across functions and transactions  

 Improve efficiency and effectiveness in the processes  

 Reduce time for transactions through process re-engineering &automation  

 Availability of real-time information on, licenses, payments, permits, passes, cases & other 

details  

 Business intelligence tools for decision support  

 Providing actionable data for enforcement  

 Automated Reconciliations & Accounting Management  

 Common data master across Department, functions, & other stakeholders  

 Data digitization at source  

 Avoiding paper transactions  

 Integration across other stakeholder Government Departments (Finance & Treasury)  

 Track all the activities of Distilleries, Bottling Units, Wholesale warehouse, label / hologram, 

manufacturer, and Retailers.  

 

The entire application acts as one platform for complete project which is offering functionalities to 
the Excise department - Assam, Manufacturers, Wholesale warehouses, and the retailers. The 
complete information related all the phases of the project can be accessed from the Central 
application. 
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Organization 

 
Primary Functions 
Implementation of an E-Governance Application for Commissionerate of Excise Function of 
Assam State for the functionalities in: 
▪ License Management 

o Modification of License 

o Surrender of License 

o Suspension & Cancellation of license 

o Registration of Brands, Labels & Mono-cartons 

The Commissioner & Secretary to the Govt Of Assam, 
Excise Department

Office Of Excise Commissioner

Addl. Commissioner of Excise

Joint Commissioner Of Excise (EIB)

Deputy Commissioner Of Excise

Deputy Excise Superitendent

Superitendent Of Excise

Deputy Superitendent Of Excise

Inspector Of Excise

Asst. Inspector Of Excise

Head Excise Constable

Excise Constable

Chemical Examiner Excise
State Antidrug & Prohibition 

Council

Commissioner Of Excise
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Figure 2: Sign Up 

 

Functionality 
 
In order to do fresh licensee registration, user has to do the sign up on the state excise 
portal. 
 

Sign UP 
 

• To access the AERMS application, User need to registered in application.  

• Open the State Excise application on any browser by typing the URL:  

https://stateexcise.assam.gov.in 

 
Figure 1: Assam Excise Revenue Management System Website 

 

 

 

 

• Click on “Don’t have an account? Sign Up” to sign up. 

• Fill the details as requested in the screen 
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Figure 3: Sign Up Form 

• User is required to fill the detail which are required to sign up & click on ‘Save’ button 

• After Clicking on the save button, User will receive the OTP to the registered mobile 

number 

• Users are required to enter the OTP & Click on Save Button 
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Figure 4: OTP Request 

• User will receive the Unique Login Id & Password after successfullyRegistration 
• Click on ‘Login’ to redirect to the Loginpage. 

 

User is required to enter Login Id & Password & click on ‘Sign In’ button tologin 
 

 
Figure 6: Login Page 

************************************************************************************************ 
Note: For the new user, who login 1st time, application will prompt to change the 
password: 
*********************************************************************************************** 

Figure 5: System Generated LR Number and Password 
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• Users are required to enter the older password, new password, captcha & 
click on submit button to reset the Password 

 

• A Success message pops out after password reset. 
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RECORD KEEPING 
 

Rack Creation at Excise Clerk 
Login Page  
➢ User needs to access the web application using the provided URL 

https://stateexcise.assam.gov.in 

➢ Once login page appears, Clerk should provide valid credentials and should click on login. 

 
 
 
➢ Once user is logged into the application as Clerk, a dashboard with modules will be shown. 

➢ User needs to click on Record Management Tab to Create a Rack. 
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(+) Rack Creation 
 
➢ User should go to Record Management Tab & click on Rack Creation. 

 
 
➢ Once User clicks on Rack Creation he should view the below fields. 

➢ User should select District, Branch, Block, Floor, Department & Section from the different 

options available in the drop-down.  

➢ User needs to enter Number of Partitions in Rack (Slots) & Capacity of Slot 
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➢ User need to click on OK for the creation of Rack successfully. 

 

 
 

➢ User should redirect to File Location page & should get a Rack details with the Slots numbers. 
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➢ User can Log out from Application by clicking on Log out button on top right. 
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Record Keeping at Excise Officer 
➢ User needs to access the web application using the provided URL 

https://stateexcise.assam.gov.in 

➢ Once login page appears, Excise Officer should provide valid credentials and should click on 

login. 
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➢  Once user is logged into the application as Excise Officer, a dashboard with modules will be 

shown. 

➢ User needs to click on Record Management Tab to view Record Keeping Request page. 

 

 
 
➢ User clicks on (+) ADD REQUEST, he should be able to raised request for record keeping to 

Excise clerk. 

 
➢  Once User clicks on (+) Add Request he should view the below fields. 
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➢ User should select Clerk & Type of Module from the different options available in the drop-

down. 

➢ User needs to enter License Number & Remarks and click on View Files Data. 

 

 
 
 
 
 
 
➢ User should click on Send Request, to send a request to Excise Clerk for Record Keeping.  
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➢ User can view the `request raised’ status. 

 

 

 

 

 

 

 

 

 

➢ User can Log out from Application by clicking on Log out on top right. 
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Record Keeping at Excise Clerk 
Login Page  
➢ User needs to access the web application using the provided URL 

https://stateexcise.assam.gov.in 

➢ Once login page appears, Excise Clerk should provide valid credentials and should click on login 
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➢ Once user is logged into the application as Excise Clerk, a dashboard with modules will be 

shown. 

➢ User needs to click on Record Management Tab to accept request. 

 
 
 
 
➢ Then File Record Creation page will be viewed where user can view all raised request for record 

keeping. 

➢ User should click on ‘Request Raised ‘to accept the request. 

 
➢ User can view the documents of licensee & Remarks given by Excise Officer for record keeping 
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➢ User need to provide remarks & click on save. 

 

 
 
 
 
 
 

 

➢ User should click on OK to confirm the acceptance of request. 
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➢ User can view the status as ‘File Record Created’. 

 

 
 

 

 

 

➢ User should go on File Association sub tab in record management tab to assign a rack & slot to a 

file. 

 
➢ Once User clicks on File Association he should view the below fields. 

https://stateexcise.assam.gov.in/
http://www.ctel.in


 

 

➢ User should select File Name, Rack Number & Slot Number from the different options 

available in the drop-down. 

➢ User needs to click on save to complete file keeping into Rack. 
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➢ Once user completed File Association, Page should redirect to File Location page where File 

Location will shown to User. 

 
 
 
 
 
 
 
 

Record Retrieval at Excise Officer 
➢ User needs to access the web application using the provided URL 

https://stateexcise.assam.gov.in 

➢ Once login page appears, Excise Officer (Deputy Commissioner) should provide valid 

credentials and should click on login. 
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➢  Once user is logged into the application as Excise officer, a dashboard with modules will be 

shown. 

➢ User needs to click on Record Management Tab. 

 
 

 

 

➢  Go on Record Management Tab & Click on ‘File Movement Request’ for File Retrieval. 
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➢  User clicks on (+) ADD REQUEST, user should be able to raised request for record retrieval 

from Excise clerk. 

 
 
 
 
 
 
 
 
➢  Once User clicks on (+) Add Request he should view the below fields. 

➢ User should select Clerk from the different options available in the drop-down. 

➢ User needs to enter License Number & Remarks & Click on Send Request. 
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➢ User can view the `request raised’ status. 
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➢ User can track the file by clicking on ‘File Tracking’. 

 

 
 
 
➢ User can see the file status with details like license number, File number & File Transactions. 
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Record Retrieval at Excise Clerk 
Login Page  

➢ User needs to access the web application using the provided URL https://stateexcise.assam.gov.in 

➢ Once login page appears, Excise Clerk should provide valid credentials and should click on login. 

 
➢ Once user is logged into the application as Excise Clerk, a dashboard with modules will be shown. 

➢ User needs to click on Record Management Tab. 
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➢ Go on Record Management tab & click on File Movement Request. 

 
 
 
 
➢ Then Page will redirect to File Movement Request page  

➢ User need to click on ‘Accept ‘to accept the request which is raised by Excise Officer. 
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➢ User should click on OK to accept request successfully & redirect to File Movement page. 

 
 
 
➢ User can track the file by clicking on ‘File Tracking’. 
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➢ User can see the file status with details like license number, File number & File Transactions. 

 
 
 
 
 
➢ Then user can view the Request Accepted status. 
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Record Receiving at Excise Officer 
 

➢ User needs to access the web application using the provided URL https://stateexcise.assam.gov.in 

➢ Once login page appears, Excise Officer (Deputy Commissioner) should provide valid credentials and 

should click on login. 

 

➢  Once user is logged into the application as Excise Officer, a dashboard with modules will be 

shown. 

➢ User needs to click on Record Management Tab. 
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➢  Go on Record Management Tab & Click on ‘File Movement Request’ to acknowledge that file 

has received. 

 
 
 
 
➢ Then Page will redirect to File Movement Request page. 
➢ User should click on Receive button if file is received by Excise Officer. 
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➢ User should click on OK to redirect to File Movement page. 

 

 
 
 
 
➢ User can track the file by clicking on ‘File Tracking’. 
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➢ User can see the file status with details like license number, File number & File Transactions. 
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Record Returning at Excise Officer 
 

➢ User should click on ‘Request for Return’ to return the file to Excise Clerk 

 

 
 
 
 
➢ User should view ‘Return Requested’ status after return is clicked. 
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Record Receiving at Excise Clerk 
 

➢ User needs to access the web application using the provided URL https://stateexcise.assam.gov.in. 

➢ Once login page appears, Excise Clerk should provide valid credentials and should click on login 

 

 

 
➢ Once user is logged into the application as Excise Clerk, a dashboard with modules will be 

shown. 

➢ User needs to click on Record Management Tab. 
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➢ Go on Record Management tab & click on File Movement Request. 

 

➢ User should click on ‘Receive’ after clerk received the file back & kept the file into Rack 

successfully. 
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➢ User need to click on OK to proceed further. 

 

 

➢ User can view the status has been changed as ‘Completed’ & File has moved into Rack 

successfully. 
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➢ User should click on ‘File Tracking’ to check the complete transaction of file. 

 

 

 

➢ User can view a complete transaction of file with Rack details where file has kept. 
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